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1. INTRODUCTION 

Power Root Berhad and its subsidiary companies (“The Group”) manufacture, market, and sell 

coffee, tea, chocolate malt and energy drinks in instant premix and ready-to-drink forms. The 

Group is also involved in the upstream and downstream activities within the coffee supply chain 

by integration through coffee plantation and café business with the vision of creating value for 

our stakeholders through excellent quality, pioneering innovations, joyous moments and the 

integration of environmental, social and governance initiatives across operations in our local and 

international markets. 

The Group is committed to respecting and aligning our business operations with internationally 
recognised human rights standards to ensure ethical working conditions and protection of 
workers’ rights in in the jurisdictions in which the Group operates. 
 
This Policy applies to all our employees, suppliers and service providers, customers, and other 

relevant agents (hereinafter referred to as “stakeholders”) to the extent reasonably within the 

Group’s operational control and influence. 

 

2. POLICY GOVERNANCE  

To ensure robust governance, our Human Resource Department oversees the policy 

administration, monitors its effectiveness and potential opportunities in relation to continuous 

improvement in its principles, with executive leadership providing the oversight necessary for on-

going performance assessment. 

 

3. PRINCIPLES AND PRACTICES 

The Group seeks to uphold the following fundamental human rights principles with reference to 

the UN Guiding Principles on Business and Human Rights and ETI Base Code: 

3.1 Freely Chosen Employment 

All employment with the Group unequivocally prohibits and denounces any form of modern 

slavery including forced labour in our business operations. Employment is undertaken in 

accordance with applicable laws and the terms of the relevant contractual arrangements. 

3.2 Freedom of Association and Right to Collective Bargaining 

The Group respects the right of our employees to form or join trade unions or workers’ 

associations, or to have recognised employee representation in accordance with the local laws 

without fear of reprisal, harassment, intimidation or termination of employment. 

3.3 Child Labour 

The Group does not condone or endorse the use of any form of child labour with reference to 

relevant International Labour Organisation (ILO) Conventions. We shall not employ any 

individual below the minimum age permitted for employment in any jurisdiction where we 

may operate. 
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3.4 Living Wages 

The Group recognises the importance of fair wages and benefits for our employees in 

compliance with applicable laws and regulations. We adhere to local minimum wage 

requirements and strive to compensate employees competitively relative to market and 

industry standards. 

The Group is committed to nurturing its employees by providing training, education, and 

personal development opportunities to encourage our employees to reach their full potential. 

Access to qualification and training is structured for all employees to have equal access and 

opportunity to training and skills upgrading. 

3.5 Workplace Health and Safety 

The Group is committed to providing a safe and healthy work environment for all employees. 

We will take effective steps to prevent potential occupational accidents, injuries and ill health 

by monitoring and minimising workplace hazards. The Group has established an Occupational 

Safety and Health policy setting out our commitments and this policy is posted on prominent 

locations across our workplaces. 

3.6 Working Hours 

The Group complies with relevant national laws in relation to working hours as well as in 

relation to applicable holiday entitlements and national holidays, and seek to maintain 

sustainable working arrangements across the organization. Where additional working hours 

are required, any such arrangements will be managed and compensated in accordance with 

applicable national laws. 

3.7 Regular Employment 

The Group offers regular employment to its employees through legally documented contracts 

that comply with national laws and regulations. The Group seeks to be an employer of choice 

and strive to improve employment terms and conditions in line with prevailing industry 

practices.  

3.8 Responsible Recruitment 

The Group seeks to engage in ethical recruitment practices in line with prevailing laws and 

regulations including the use of fair employment contracts that set out clear and transparent 

terms and conditions of employment. 

3.9 Non-Discrimination 

The Group strives to provide an inclusive workplace that embraces diversity, equality and 

inclusion. Discrimination of any form including race, nationality, religion, age, disability, 

gender, marital status, sexual orientation, union membership, political affiliation or any other 

factors that could give rise to discriminatory practices, is strictly prohibited.  

3.10 Inhumane Treatment 

The Group believes that all employees must be treated with dignity and respect. We do not 

condone any form of cruel or inhumane actions including acts or threats of physical abuse or 

discipline, sexual or other forms of harassment, bullying, verbal abuse or any other form of 

unlawful intimidation.  
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3.11 Human Rights Assessments 

The Group understands that upholding human rights and labour standards is an ongoing 

process. Hence, continuous evaluation and review of our approach and policies will be 

conducted to identify and address areas where our human rights and labour policies can be 

improved and enhanced for the betterment of our employees and business. 

The Group seeks to conduct periodic human rights due diligence assessments to assess the 

state of our compliance and where necessary implement mitigating action plans to ensure 

compliance with all relevant regulations, rules and updates in line with the industry’s best 

practices. We will assess periodically our direct, indirect and potential impacts of our human 

rights practices on our stakeholders and take the necessary mitigating action(s) for effective 

remediation. 

 

4. REPORTING AND MONITORING 

To ensure that we are operating in an ethical and responsible manner, we have established a 

Whistleblowing Policy and Grievance Procedure available at https://powerroot.com. 

my/investor-relations/corporate-governance being the principal mechanisms for individuals to 

report any concerns or issues related to human rights and labour standards infringements. 

The Group encourages all employees and stakeholders to report any violations of this Policy. 

Reports of concerns or suspected wrongdoings or violations can be made by: 

• Employees of the Group, including those who work under contract, temporary or short-term 

employment and employees on secondment, where applicable; 

• Any person who performs services for the Group, including contractors, vendors, and service 

providers; and 

• Stakeholders and members of the public who have information or concerns regarding the 

Group’s operations or conduct. 

The Group has established mechanisms in the form of processes and procedures to embed the 

commitments above into its business operations. 

 

5. AVAILABILITY OF THE POLICY 

This Policy is made available to our employees and all other relevant stakeholders at 

https://powerroot.com.my/investor-relations/corporate-governance. 

 

6. REVIEW OF THE POLICY 

The Board of Directors of the Group shall review this Policy at least once every three (3) years, or 

as and when necessary to be in line with prevailing regulations, policies and best practices to 

ensure its adequacy, relevance and effectiveness. 

 

 


